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NSW Department of Education  
  

Coolongolook Public School Behaviour 
Support and Management Plan  

 

Overview 
Coolongolook  Public School is committed to explicitly teaching and modelling positive behaviour 
and to supporting all students to be engaged with their learning.  

Our goal is to inspire every child to participate positively in society. We focus on promoting 
excellence, opportunity and success for every student, every day. We value and strive to develop 
safe, respectful learners in a caring learning community.  

Principles of positive behaviour support , trauma-informed practice, inclusive practice  and social 
emotional learning underpin our daily practice. High expectations for student behaviour are 
established and maintained through effective role modelling, explicit teaching, and planned 
responses. 

To achieve our vision, key programs prioritised and valued by the school community include  

the Resilience Project  and the Berry Street model.  

Coolongolook  Public School rejects all forms of bullying behaviours, including  cyberbullying by 
maintaining a commitment to providing a safe, inclusive, and respectful learning community that 
promotes student wellbeing. Staff are committed to establishing evidence -based approaches and 
strategies that promote a positive climate where bullying is less likely to occur.  

All members of the school community are active participants in building a welcoming school culture 
that values diversity and fosters positive relationships. A key component of a supportive school 
culture is building respectful relationships and an ethos th at bullying is not accepted, in both online 
and offline environments. School staff actively respond to student bullying behaviour.  

 
Partnership with parents  and carers  
Coolongolook  Public School will partner with parents/carers in establishing expectations for 
engagement in developing and implementing student behaviour management and bullying 
strategies, by:  

• invit ing  parent /care r and s tudent  feedback through formal and informal means  such as  
school surveys , NSW Public  School’s  s tudent  survey, consult ing  with the  P & C and loca l 
AECG 

Coolongolook Public  School will communica te  these  expecta t ions to parents /care rs  through the  
school newsle t te r. Our school proact ive ly builds  collabora t ive  re la t ionships  with familie s  and 
communit ie s  to crea te  a  shared unde rs tanding  of how to support  s tudent  learning , sa fe ty and 
we llbe ing .
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School -wide expectations and rules   
Coolongolook  Public School has the following school -wide rules and expectations:  

To be safe, respectful learners.  

Respectful   Safe   Switched On  

Listen to and follow instructions   Hands and feet to yourself   Ask for  help  

Use appropriate language   Right place, right time  Work together   

Share and take turns  Use equipment correctly  Be ready to learn  

 

Behaviour code for students  
NSW public schools are committed to providing safe, supportive and responsive learning 
environments for everyone. We teach and model the behaviours we value in our students.  

The Behaviour Code for Students can be found at https://education.nsw.gov.au/policy -
library/policyprocedures/pd -2006 -0316/pd -2006 -0316-01. This document translated into multiple 
languages is available here: Behaviour Code for Students .  

 

Whole school approach across the care continuum  
Our school embeds student wellbeing and positive behaviour approaches and strategies in practices 
across the care continuum to promote positive behaviour and respond to behaviours of concern, 
including bullying and cyberbullying behaviour.  

These approaches and strategies are built on a foundation of evidence -based effective classroom 
practices that set the tone for engagement with learning and respectful relationships. These 
practices include:   

• s ta t ing  and explicit ly teaching  class room expecta t ions 

• es tablishing  predictable  rout ines  and procedures  tha t  a re  communica ted clearly to s tudents  

• encourag ing  expected behaviour with pos it ive  feedback and re inforcement 

• discourag ing  inappropria te  behaviour 

• providing  act ive  supe rvis ion of s tudents  

• maximis ing  opportunit ies  for act ive  engagement  with learning  

• providing  care fully sequenced engag ing  le ssons  tha t  provide  opt ions for s tudent  choice  

• diffe rent ia t ing  learning  content  and tasks  to mee t  the  needs  of a ll s tudents . 

  

https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-01.
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-01.
https://education.nsw.gov.au/schooling/translated-documents/behaviour-code-for-students
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Care 
Continuum  

Strategy or 
Program  

Details  Audience  

Prevention  Breakfast Club  Staff  run a breakfast club program one day a 
week that provides access to a free healthy 
breakfast and builds strong student -teacher 
connections.  

Staff, 
students K - 6 

Prevention  National Day of 
Action Against 
Bullying and 
Violence (NDA) 

Our school participates in the annual National 
Day of Action against Bullying and Violence 
(NDA) - in August each year.   

Staff & 
students  

Prevention / 
Early 
intervention  

The Resilience 
Program  

The Resilience  program has a strong emphasis 
on belonging and inclusion, encouraging the 
children to accept and value themselves and 
their peers for who they are.  

Students K -6 

Prevention /  
Early 
intervention /  
Targeted  / 
Individual  

Australian 
eSafety 
Commissioner 
Toolkit for 
Schools  to 
prevent and 
respond to 
cyberbullying  

The toolkit supports our school to prepare, 
engage and educate the school community 
about creating and maintaining safe online 
environments to prevent cyberbullying 
incidents.  

All students, 
individual 
students K - 
6, families, 
staff  

Targeted 
intervention  

Attendance 
support  

The principal will convene a planning meeting 
with students, families and teachers to 
address barriers to improved attendance and 
set growth goals.  

Individual 
students, 
principal  

Targeted / 
individual 
intervention  

School learning 
and support  

Provides support for students who need 
personalised learning and support.  

Principal, 
individual 
students K - 
6, families  

Individual 
intervention  

Individual 
Behaviour 
Support 
Planning  

Planning is done in collaboration with the 
student and their family with support from 
Team Around a School  where needed. This can 
include individual behaviour support and risk 
management plans.  

Individual 
students, 
staff  

 

Planned responses to positive appropriate behaviour, inappropriate behaviour  
and behaviours of concern , including bullying and cyber -bullying  
Identifying behaviour of concern, including bullying and cyberbullying  
A behaviour of conce rn is  cha lleng ing , complex or unsafe  behaviour that  require s  more  pe rs is tent  
and intens ive  inte rvent ions. A behaviour of conce rn does  not  include  low-leve l inappropria te  or 

https://education.nsw.gov.au/student-wellbeing/attendance-behaviour-and-engagement/anti-bullying/educators/national-day-of-action
https://education.nsw.gov.au/student-wellbeing/attendance-behaviour-and-engagement/anti-bullying/educators/national-day-of-action
https://education.nsw.gov.au/student-wellbeing/attendance-behaviour-and-engagement/anti-bullying/educators/national-day-of-action
https://education.nsw.gov.au/student-wellbeing/attendance-behaviour-and-engagement/anti-bullying/educators/national-day-of-action
https://www.wonderfulme.com.au/pages/worrywoos
https://www.esafety.gov.au/educators/toolkit-schools
https://www.esafety.gov.au/educators/toolkit-schools
https://education.nsw.gov.au/schooling/school-community/attendance-behaviour-and-engagement/behaviour-support-toolkit/support-for-teachers/planning-behaviour-support-for-individual-students/How-do-I-plan-for-behaviour-support
https://education.nsw.gov.au/schooling/school-community/attendance-behaviour-and-engagement/behaviour-support-toolkit/support-for-teachers/planning-behaviour-support-for-individual-students/How-do-I-plan-for-behaviour-support
https://education.nsw.gov.au/schooling/school-community/attendance-behaviour-and-engagement/behaviour-support-toolkit/support-for-teachers/planning-behaviour-support-for-individual-students/How-do-I-plan-for-behaviour-support
https://education.nsw.gov.au/schooling/school-community/attendance-behaviour-and-engagement/behaviour-support-toolkit/support-for-teachers/planning-behaviour-support-for-individual-students/How-do-I-plan-for-behaviour-support
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deve lopmenta lly appropria te  behaviour. Bullying  behaviour involves  the  intent iona l misuse  of power 
in a  re la t ionship, is  ongoing  and repea ted and involves  behaviour tha t  can cause  harm. 

Coolongolook Public  School s ta ff will ident ify inappropria te  behaviour and behaviours  of conce rn, 
including  bullying  and cybe r-bullying  through a  range  of channe ls , for example :  

• direct ly obse rving  a  child or young  pe rson’s  behaviours , inte ract ions , verba l communica t ions , 
or work produced (such as  writ ten mate ria ls , performances  or a rtworks)  

• a  pe rson disclos ing  informat ion tha t  is  not previous ly known, e ithe r because  it  is  new 
informat ion or because  it  has  been kept  a  secre t   

• conce rns  ra ised by a  parent , community member or agency.  

S tudents  or parents  can report  bullying  to any s ta ff member. NSW public  school principa ls  have  the  
authority to take  disciplinary act ion to address  s tudent  behaviours  tha t  occur outs ide  of school 
hours  or school g rounds, including  cybe rbullying . S tudents  who have  been bullied will be  offe red 
appropria te  support , for example  through school s ta ff or school counse lling  se rvice . 

Responses  to a ll behaviours  of conce rn apply to s tudent behaviour that  occurs:  

• a t  school   

• on the  way to and from school   

• on school-endorsed act ivit ie s  tha t  a re  off-s ite   

• outs ide  school hours  and off school premises  where  the re  is  a  c lear and close  connect ion 
be tween the  school and s tudents’ conduct   

• when us ing  socia l media , mobile  devices  and/or othe r technology involving  anothe r s tudent  
or s ta ff member.  

 

Preventing and responding to behaviours of concern  
Coolongolook Public  School uses  the  following  s t ra teg ie s  to recognise  and re inforce  pos it ive  
s tudent  behaviour and behavioura l expecta t ions : 

The  use  of ve rba l and non-ve rba l specific  pos it ive  feedback is  the  mos t powerful way to:  

• he lp adults  and learne rs  to focus  on pos it ive  socia l behaviour  

• increase  the  like lihood tha t  s tudents  will use  the  expected behaviours  and skills  in the  future   

• decrease  unexpected behaviour and reduce  the  need for correct ive  re sponses   

• enhance  se lf-e s teem and build an inte rna l focus of control.  

Specific  pos it ive  feedback may not  be  suffic iently re inforcing  for some s tudents , so the  school-wide  
cont inuum provides  the  opportunity to pa ir ve rba l or non-ve rba l feedback with a  pos it ive , tang ible  
consequence .  

The  school-wide  cont inuum for acknowledg ing  expected behaviour includes :  

• free  and frequent  – for eve ryday use  by a ll s ta ff in a ll se t t ings  

• modera te  and inte rmit tent  – awarded occas iona lly  

• s ignificant and infrequent  –semes te r or annual types  of recognit ion. 
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Prevention  

Responses to recognise and 
reinforce positive, inclusive and 
safe behaviour  

Early Intervention  

Responses to minor inappropriate 
behaviour.  

Targeted/Individualised  

Responses to behaviours of 
concern . 

1. Behaviour expecta t ions  a re  
taug ht  and re fe rred to regularly.  
S ta ff mode l behaviours  and 
provide  opportunit ie s  for 
pract ice .  
S tudents  a re  acknowledged for 
mee t ing  school-wide  
expecta t ions  and rule s . 

1. Refe r to school-wide  
expecta t ions  and/or emot iona l 
reg ula t ion visua ls  and/or 
supports  so tha t  the  s tudent  can 
se lf-reg ula te . 

1. Seek he lp from principa l or 
othe r s ta ff member if the re  is  a  
risk to sa fe ty. Othe rwise  not ify 
principa l ASAP. 

2. Verbal and non-ve rba l specific  
pos it ive  feedback is  pa ired with a  
pos it ive , tang ible  re inforce r in a  
school-wide  cont inuum for 
acknowledg ing  expected 
behaviour. 

 

2. Use  indirect  re sponses  including  
proximity, s ig na ls , non-ve rba l 
cues , ig nore , a t tend, pra ise , 
redirect  with specific  correct ive  
feedback 

2. Principa l/CT to take  immedia te  
s teps  to res tore  safe ty and re turn 
the  s itua t ion to ca lm by us ing  
appropria te  s t ra teg ie s  such as : 
redirect ing  to anothe r a rea  or 
act ivity, providing  reassurance  or 
offe ring  choices . 

Incident  review and planning  is  
scheduled for a  la te r t ime  
de te rmined by the  context  and 
na ture  of the  incident . 

3 . Tang ible  re inforce rs  include  those  
tha t  a re : 
• free  and frequent  
• modera te  and inte rmit tent  
• s ig nificant  and infrequent  

Inte rmit tent  and infrequent  
re inforce rs  a re  recorded on the  
cent ra lised recording  sys tem. 

3 . Use  direct  re sponses  e .g . Rule  
reminde r, re -teach, provide  
choice , scripted inte rvent ions , 
s tudent  confe rence . S tudents  
have  an opportunity to mee t  the  
clas s room/playg round 
behaviour expecta t ion be fore  a  
low-leve l consequence  is  
applied. 

3 . Principa l collects  informat ion 
and review the  incident  from 
mult iple  pe rspect ives  and 
de te rmine  next  s teps . Principa l 
records  the  incident  on the  
cent ra lised recording  sys tem and 
contact  parent /care r by email or 
phone . Principa l may cons ide r 
furthe r act ion eg : formal 
caut ion/suspens ion. 

4 . All social-emot iona l le arning  
prog rams  are  taught  fortnig ht ly. 

4 . Teache r records  on the  
cent ra lised recording  sys tem by 
the  end of the  school day. Monitor 
and inform family if repea ted.  

4 . Re fe r to the  school’s  Learning  
and Support  Team or APLaS 
cons ide ring  current  and previous  
behaviour da ta . Othe r act ions  may 
include  deve loping  a  behaviour 
support /re sponse  plan and/or 
comple t ing  a  risk as se ssment .  

 Teache r/parent  contact  Teache r/parent  contact  Teache r/parent  contact  

Teache r contact  through the  
parent  porta l or phone  calls  home  
are  used to communica te  s tudent  
e ffort  to mee t  expecta t ions . 

Teache r contacts  parents  by 
phone  or email when a  rang e  of 
correct ive  re sponses  have  not  
been success ful.  

In some  cases , individua l planning  
and re fe rra l to LST may be  
discussed.   

Principa l contacts  parent /care r to 
discuss  any support  and 
behaviour re sponses , including  
re fe rra l to the  LST, outs ide  
ag encie s  or Team Around a  
School. 
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Responses to serious behaviours of concern  
Responses , including  s tudents  who display se rious  behaviours  of conce rn, a re  recorded in the  
centra lised recording  sys tem. These  may include : 

• review and document  incident 

• de te rmine  appropria te  re sponse /s , including  supports  for s ta ff or othe r s tudents  impacted 

• re fe r/monitor the  s tudent  through the  school learning  and support  team 

• deve lop or review individua l s tudent  support  planning , including  teaching  pos it ive  
replacement  behaviour and making  learning  and environmenta l adjus tments  

• re flect ion and re s tora t ive  pract ices  (lis ted be low)  

• lia ise  with Team Around a  School for addit iona l support  or advice  

• communica t ion and collabora t ion with parents /care rs  (phone , email, parent  porta l, mee t ing ) 

• formal caut ion to suspend, suspens ion or expuls ion. 

The  NSW Department  of Educa t ion Student  Behaviour policy and Suspens ion and Expuls ion 
Procedures  apply to a ll NSW public schools .  

 
Reporting and recording behaviours of concern  
Staff will comply with report ing  and re sponding  processes  out lined in the : 

• Incident  Not ifica t ion and Response  procedure  

• Student  Behaviour policy and Suspens ion and Expuls ion procedures  

• If a  behaviour of conce rn is  a lso a  child protect ion mat te r use  the  Mandatory Report ing  
Guide line  Tool. 

S tudents  and/or parents /care rs  can report  cybe rbullying  to the  eSafe ty Commiss ione r and report ing  
links  for mos t  s ite s , games  and apps can be  found a t  the  eSafe ty Guide . 

 

Detention, reflection and restorative practices  

Toilet and food breaks are always included when withdrawal from free choice play at either break is 
planned as a response to behaviour.  The maximum length of time will be appropriate to the 
age/developmental level of the student.  

Review dates  

Last review date: 2nd February, 2025  

Next review date: 2nd February, 2026  

Action  When and how 
long? 

Who 
coordinates?  

How are these 
recorded?  

Reflection conversation (problem -
solving)  – What happened, what did 
you do, and what could you do instead 
next time.  

Class time and 
break  times as 
required  

Teacher/ 
principal  

Documented in 
school record 
system  

https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
https://education.nsw.gov.au/policy-library/policies/staff-only/pd-2013-0454-05
https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
https://reporter.childstory.nsw.gov.au/s/mrg
https://reporter.childstory.nsw.gov.au/s/mrg
https://www.esafety.gov.au/report
https://www.esafety.gov.au/key-issues/esafety-guide
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